
Voxel Teleradiology Terms of Use 

This document is an electronic record in terms of Information Technology Act, 2000 and rules 

there under as applicable and the amended provisions pertaining to electronic records in various statutes as 

amended by the Information Technology Act, 2000. This electronic record is 

generated by a computer system and does not require any physical or digital signatures. 

This document is published in accordance with the provisions of Rule 3 (1) of the Information Technology 

(Intermediaries guidelines) Rules, 2011 that require publishing the Terms of Use for access of Voxel 

Teleradiology Services. (hereinafter referred to as “Platform”) 

 

Your use of the Platform and services and tools are governed by the following terms and conditions 

("Terms of Use") as applicable to the Platform including the applicable policies which are incorporated 

herein by way of reference. If You transact on the Platform, You shall be subject to the policies that are 

applicable to the Platform for such transaction. By mere use of the Platform, You shall be contracting 

with Voxel Teleradiology Services & these terms and conditions including the policies constitute Your 

binding obligations, with Voxel Teleradiology. 

ACCESSING, BROWSING OR OTHERWISE USING THE SITE INDICATES YOUR AGREEMENT 

TO ALL THE TERMS AND CONDITIONS UNDER THESE TERMS OF USE, SO PLEASE READ 

THE 

TERMS OF USE CAREFULLY BEFORE PROCEEDING. COMPANY MAY CHANGE TERMS OF USE 

AS AND WHEN REQUIRED. 

Your Account and Registration Obligations 

If You use the Platform, You shall be responsible for maintaining the confidentiality of your Display Name 

and Password and You shall be responsible for all activities that occur under your Display Name and 

Password. You agree that if You provide any information that is untrue, 

inaccurate, not current or incomplete or We have reasonable grounds to suspect that such information is 

untrue, inaccurate, not current or incomplete, or not in accordance with the this Terms of Use, We shall 

have the right to indefinitely suspend or terminate or block access of your membership on the Platform and 

refuse to provide You with access to the Platform. 

 

Communications 

When You use the Platform or send reports, information or communication to us, You agree and understand 

that You are communicating with Us through electronic records and You consent to receive communications 

via electronic records from Us periodically and as and when required. We may communicate with you by 

email or by such other mode of communication, electronic or otherwise. 

 

Charges 

Membership on the Platform is as per membership rules of Voxel Teleradiology, and all charges are 

applicable as per rules. 

 

Privacy 

We view protection of Your privacy as a very important principle. We understand clearly that You and 

Your Personal Information is one of Our most important assets. We store and process Your Information 

including any sensitive financial information collected (as defined under the Information Technology Act, 

2000), if any, on computers that may be protected by physical as well as reasonable technological security 

measures and procedures in accordance with Information Technology Act 2000 and Rules there under. Our 

current Privacy Policy is available at 



Privacy. Our current Privacy Policy is available at Privacy. If You object to Your Information 

being transferred or used in this way please do not use Platform. 

 

 

 

1. Partnership and Communication:  Voxel Teleradiology partners with various teleradiology and AI 

reporting platforms. We do not engage directly with doctors. For any inquiries or issues, please contact us 

first. We will facilitate communication with our partnered platforms to resolve your concerns.   

 

2. Limited-Time Agreements: Our partnerships are based on time-limited agreements. If an agreement 

ends, we will seamlessly transition your center to an alternative platform. Access to previous data or reports 

will only be available if we continue our association with the former platform; otherwise, retrieval of past 

reports will not be possible.   

 

3. Report Validity and Liability:  Our reports are based on the provided history and data and serve as 

expert opinions. They are not valid for Medicolegal Cases (MLC), insurance claims, fitness certifications, 

or any official medical investigations. In peer reviews, variations in opinions may occur.   

 

4. Report Discrepancies: In case of discrepancies or uncertainties in a report, we recommend re-

evaluating the report and reassessing the patient to ensure accurate diagnosis and care. 
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